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Job description 
Role  title: Policy Officer  

Contract  type: Permanent  / Full Time  

Hours:  35 hours  

Band : 6 

Key relationships  (internal and external) :  

Internal: Policy  and Campaigns teams, Care team, Healthcare Engagement 

Team,  Research team,  Customer Care Centre, Regional and National teams, 

Diabetes Lived Experience Advisory Group (DLEA), Healthcare Professional 

Advisory Committee  (HPAC ) 

External: Healthcare professionals and managers, other health charities, NICE, 

professional associations, royal colleges, parliamentarians, government agencies 

and other external contacts  

Key focus of the role : To provide support  to the policy team  by co -ordinating 

responses to consultations , responding to policy inquiries  and supporting the 

production of  the development and  promotion of positions and briefings ; in order 

to inform and influence others inside and outside Diabetes UK . 

Directorate and team 
This role sits in the Policy and Campaigns team  in the CEO Directorate Department   
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Person specification 
All jobs at Diabetes UK are based  on  

▪ The key activities you’ll undertake and  

▪ The skills , knowledge, experience and behaviours you need to be successful in  

this role  

You will be able to:  

• Demonstrate broad knowledge of health and social policy and public health issues  

• Demonstrate excellent organisational, presentation and report writing skills  

• Communicate clearly both in writing and verbally to internal and external 

stakeholders , including health care professionals and people with diabetes  

• Demonstrate project management skills  

• Generate insight and knowledge  

• Work under own initiative, under pressure and to tight deadlines  

 

 

You will have experience in:  

• Working in a policy, information, research or project management role, in a similar 

organisation – for instance a charity or NHS / care organisation, government agency 

or professional body  

• Writing reports, website copy and other policy communications for lay and 

professional audiences  

 

 
You will have skills in:  

• Communicating with a range of audiences, including people living with diabetes and 

healthcare professionals  

• Working within a team  in a fast -paced environment  

• Pro -active and creative thinking  

 
 
You will have knowledge:  

• The h ealth system  and public health , particularly for diabetes  and long term health 

conditions  

• Organisation al and project management methods  

 

Qualifications/professional membership (if applicable):  

N/a 

 

 

  



 

   

 

 

Benefits 
We know you do more than just work. And that means you 
might be a parent, carer, friend, volunteer or partner. 

We want to make sure that we can help you create a good 
balance between work and the other parts of your life. 

And one way we do that is with benefits we offer you. 
 

 

Annual leave  
We want you to make sure you get time off to rest and relax. 
So, all full -time permanent employees get 25 days off a year, 
with bank holidays on top of this.  

 

Connected working  
We have adopted a ‘connected working’ way of working. This 
means that, for most roles, you are not required to work in an 
office location every day.  

 

Pension  
We enrol everyone into our pension and all new colleagues 
joining us will get information on the pension scheme. We 
make an employer contribution of at least 5%.  

 

Healthcare  
Our cash healthcare plan that allows you to claim back the 
cost of regular health appointments and treatment, like the 
dentist and optician.  

 

Learning and development  
We help you to continually develop and achieve your career 
goals, including offering a wide range of training which 
happens throughout the year.  

 

Gym membership  
We have a gym membership discount scheme through our 
cash healthcare plan provider. You can use this at a wide 
variety of gyms around the UK . 



 

   

 

 

Our Networks  
A range of active and supportive colleague networks such as 
the Pride network, Global Majority network and Women's 
network. 

 

Early finish Friday  
Early finish Friday and flexible working as part of our approach 
to activity-based working (not applicable to roles with fixed 
shift patterns).  

 

Employee assistance programme  
Employee assistance programme to give you support on any 
issues that come up in life.  

 

Annual season ticket loan  
Annual season ticket loan* (on completion of your probation 
period and if contract is permanent or longer than 12 months).  

 

Cycle to work scheme  
Cycle to work scheme.  

 
 
 

   



 

 

 

https://www.facebook.com/diabetesuk/
https://twitter.com/DiabetesUK
https://www.youtube.com/user/diabetesukcharity
https://www.instagram.com/diabetesuk
http://www.diabetes.org.uk/

