
 

   

 

 

Equipping employees with the essential skills to thrive in an ever-evolving data & 

digital landscape. You will identify digital skills gaps and learning opportunities, develop learning 

pathways, and curate self-service learning resources for both the internal DUK customer and our external 

Volunteers and professional customers. 

Data 
Team



 

   

 

Role and reporting Line 
 

 

 

 

 

 

• 

• 

 

 
 
 

 
 

 

 

8. . 



 

   

 

 
 

 

 

 
 

 

 

 
 

 

 

 

 

 
 

 

 

 

 

 

 



 

   

 

 
 

 

 

 

 

 

• Microsoft Office Specialist or possessing prerequisite certifications or experience (in Word, 

Excel, PowerPoint, Outlook and SharePoint) 

• Microsoft Certified Trainer or possessing prerequisite certifications or experience leading 

lead to this 

• Ability to use Azure DevOps to log and track work 

• Certification(s) in change management  
Desirable  

• Experience or knowledge of LMS systems. 

• Power BI, Power Automate, Power Virtual Agents 

• Freshwork’s ‘FreshService’ service desk 

• Business Analyst qualifications 
 

 

 

https://docs.microsoft.com/en-us/learn/certifications/browse/?type=mos
https://docs.microsoft.com/en-us/learn/certifications/mct-certification

