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Senior Clinical 
Advisor (p/t)

Education 
Content Manager

Outreach & 
Content Developer 

(p/t)

Digital Project 
Manager



 
 
 

• 

• 

• 

• Own, build and manage 
Learning Zone’s digital 
content assets, features 
and structures in the 
Learning Management 

System (LMS/CMS)  

• Plan, research, write, 
produce, review & amend 
content in a range of 
formats, including: copy, 
scripts, videos, 
podcasts, social, UGC, 
quizzes and app-style 

tools & features  

• 

• 

• 

• 

• 

• 

 

• Guide & support the team 
on all digital content 
related workstreams: lead 
on ideas generation; 
produce relevant content; 
plan and manage content 
lifecycle.

• 

: 
writing briefs; reviewing 
& amending content; 
overseeing delivery of 
their work on time and 
within their allocated 
budget.

• Work with charity 
colleagues to source and 
manage co-production with 
people living with diabetes.
 

• 

 



 
 
 

• Proven track record of 
producing innovative 
content and creative 
solutions, which engage 
and inspire change.(S) 

 

• Experience working on 
complex projects with 
busy schedules, 
delivering high volumes 
of content, working to 
tight deadlines. (S) 

 

• Experience of working with 
Learning / Content 
Management systems 
(CMS / LMS). 
 

• Good understanding of 
behaviour change and/or 
how digital content can 
sustain engagement over 
time to deliver outcomes in 
the real world. 

• Experience in multi-
media content planning, 
production and review 
processes, showing 
good editorial judgement 
across a range of 
formats. (S) 
 

• Excellent skills in 
industry standard 
production software eg 
Microsoft and Adobe; or 
similar. (S) 
 

• Excellent organisational 
skills, with a practical and 
methodical approach, and 
high attention to detail 
 

• Experience of analytics 
and evaluating content 
performance; and then 
making iterative 
improvements. (S) 

• Pro-active with a can-do 
attitude. 

 

• Awareness of co-
production best-practices, 
including working with 
case-studies, conducting 
interviews, user insight 
gathering, production 
logistics. 

 

• Experience of overseeing 
work delivered by 
agencies/freelancers: 
writing briefs; review & 
signoff, managing 
budgets. (S) 
 

• Keeping up-to-date on 
the latest content, e-
learning, behaviour 
change and digital health 
developments. (S) 
 

• Excellent verbal and 
written communication 
skills, and the ability to 
engage with people from 
all walks of life. (S) 
 

• Experience producing and 
managing health 
information, or e-learning 
content. 

 

• Experience of writing 
and creating content or 
marketing for different 
channels and audiences. 
(S) 

 

• Good understanding of 
industry best practices and 
content quality standards 
of readability, inclusion, 
accessibility and usability. 
 


