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Job description 
Role  title: Corporate Partnerships Officer (Account Management)  

Contract  type: 9–12 Month Fixed Term Contract  (Maternity Cover) 

Hours:  35 (Full-time) 

Band : 6 

Key relationships  (internal and external) :  

Internal: Philanthropy and Partnerships team, stakeholders in Events, Marketing, Media, Brand 

and Creative, Clinical, Policy, Legal and Finance  

This role works very closely  with colleagues across multiple internal teams including  our 

Philanthropy and Partnerships team, Clinical , Marketing, Media, Policy , Legal and Finance 

teams.  

Externally,  in this role you will work closely with key stakeholders across a portfolio of 

corporate partners, peers in the sector, agencies and consultants as required, and key senior 

volunteers.  

Key focus of the role :  

The Corporate Partnerships Officer (Account Management) is responsible for working closely 

with the wider account management team to maximise the fundraising potential of our existing 

partners. Including with the Partnership  Manager (Tesco Specialist) in supporting on our Tesco 

partnership. The role will also see you managing your own portfolio of donors.  

You will work with internal stakeholders to ensure our partners are stewarded innovatively and 

are transitioned seamlessly between the new business and account management team. You 

will ensure that existing and future partnerships deliver against our organisational strategy.  
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Directorate and team 
This role sits in the  Philanthropy & Partnerships  Team  in the Engagement & Fundraising 

Directorate  
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Person specification 
All jobs at Diabetes UK are based  on  

▪ The key activities you’ll undertake and  

▪ The skills , knowledge, experience and behaviours you need to be successful in  

this role  

 
The Key Activities You’ll Undertake : 

• Manage your own portfolio of corporate partners and support with account 

management on other partnerships as needed, including support of our sector 

leading partnership with Tesco  

• Provide excellent donor experience via consistent and effective stewardship, 

including supporting employee engagement and fundraising of corporate partners  

• Seek opportunities for financial uplift and strategic partnership development through 

regular engagement with corporate partners  

• Project manage internal and external partnership activity to achieve maximum impact 

for Diabetes UK and our partners  

• Record partnership activity accurately on the Diabetes UK CRM to enable excellent, 

knowledgeable management  

• Work with colleagues across the Philanthropy and Partnerships (P&P) team to 

monitor the effectiveness of partnership working, sharing learnings and best practice 

and to escalate issues as needed  

• Work across the Corporate New Business and Account Management team to 

transition new partnerships at the right point, in the right way  

• Support the New Business team as required, contribute to cross -team projects, and 

take on additional tasks where needed  

• Co -ordinate the negotiation and development of contractual agreements relating to 

partnership activity  

 

You will have experience in:  

• Managing different levels and types of partnerships  

• Securing new income and in -kind opportunities via renewal  and/or uplift within 

partnerships you have managed  

• Managing the day -to-day delivery of complex relationships  or projects  

• Engaging with stakeholders at all levels and conveying ideas succinctly and 

persuasively  

• Delivering high quality, tailored stewardship activity to support the development and 

retention of partnerships  

• Working with a database to record and track partnership activity  



 

   

 

• Collaborating across multiple teams to deliver on partnership goals  

 
 
You will have skills in:  

• Strong relationship building and interpersonal skills with the ability to influence both 

internal and external stakeholders  

• Spotting opportunities for partnerships that drive additional value and uplift  

• Working collaboratively with colleagues in key dependency teams (for example 

marketing, finance, and clinical) operating with trust, respect and transparency to 

deliver key activity for partnerships  

• Excellent time management with the ability to manage competing priorities  

• Excellent written and verbal communication skills  

• Excellent negotiation skills and the ability to use diplomacy to navigate challenging 

conversations  

 
 
You will have knowledge:  

• Knowledge of how to deliver excellent donor experience and stakeholder 

stewardship, including employee engagement and fundraising  

• Managing income and expenditure budgets, forecasting, and risk modelling  

• Knowledge of proposal development and pitching to external stakeholders  

• Build trust, respect and transparency with colleagues to allow for successful 

collaborative working  

• Awareness of broader environment and sector trends, networking regularly with 

peers  

• Knowledge and experience of the Fundraising Code and contracting practices   

 

The best person for this job will (behaviours):  

• Be t arget-driven and focused on driving excellent ROI and delivering value for Diabetes 

UK and our corporate partners  

• Have a collaborative approach to work, building trust, respect and transparency with 

internal colleagues and external stakeholders  

• Be reflective and open to giving and receiving feedback  

• Be proactive and take initiative to spot new strategic opportunities that drive value  

• Convey passion for Diabetes UK’s cause and the work made possible through our 

partnerships  

• Personable and have the ability to quickly form positive working relationships internally 

and externally  

• Resilient and solution -focused when navigating challenging situations  



 

   

 

 

Qualifications/professional membership (if applicable):  

N/A 
 

 

 
Diabetes UK is committed to fundraise in a way that is legal, open, honest and respectful and 
expects all staff and volunteers to share this commitment. We are registered with the 
Fundraising Regulator and you will be expected to adhere to the Code of Fund raising Practice.   



 

   

 

 

Benefits 
We know you do more than just work. And that means you 
might be a parent, carer, friend, volunteer or partner. 

We want to make sure that we can help you create a good 
balance between work and the other parts of your life. 

And one way we do that is with benefits we offer you. 
 

 

Annual leave  
We want you to make sure you get time off to rest and relax. 
So, all full -time permanent employees get 25 days off a year, 
with bank holidays on top of this.  

 

Connected working  
We have adopted a ‘connected working’ way of working. This 
means that, for most roles, you are not required to work in an 
office location every day.  

 

Pension  
We enrol everyone into our pension and all new colleagues 
joining us will get information on the pension scheme. We 
make an employer contribution of at least 5%.  

 

Healthcare  
Our cash healthcare plan that allows you to claim back the 
cost of regular health appointments and treatment, like the 
dentist and optician.  

 

Learning and development  
We help you to continually develop and achieve your career 
goals, including offering a wide range of training which 
happens throughout the year.  

 

Gym membership  
We have a gym membership discount scheme through our 
cash healthcare plan provider. You can use this at a wide 
variety of gyms around the UK . 



 

   

 

 

Our Networks  
A range of active and supportive colleague networks such as 
the Pride network, Global Majority network and Women's 
network. 

 

Early finish Friday  
Early finish Friday and flexible working as part of our approach 
to activity-based working (not applicable to roles with fixed 
shift patterns).  

 

Employee assistance programme  
Employee assistance programme to give you support on any 
issues that come up in life.  

 

Annual season ticket loan  
Annual season ticket loan* (on completion of your probation 
period and if contract is permanent or longer than 12 months).  

 

Cycle to work scheme  
Cycle to work scheme.  

 
 
 

   



 

 

 

https://www.facebook.com/diabetesuk/
https://twitter.com/DiabetesUK
https://www.youtube.com/user/diabetesukcharity
https://www.instagram.com/diabetesuk
http://www.diabetes.org.uk/

