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Social Media Manager 
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Job description 

Directorate and team 



 

Person specification 
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Director of 
Engagement & 

Fundraising

Head of 
Strategic 

Marketing

Head of 
Marketing

Head of 
Media

Social Media 
Manager

2 x Social Media 
Officers

Stories 
Manager

Stories Officer

Celebrity & 
Influencer 
Manager

Senior Media 
Manager

Media 
Manager

Media Officer

Media 
Manager

Media Officer

Media 
Manager
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▪ Collaboration 

▪ Communication 

▪ Strategic thinking 

▪ Best practice 

▪ Managing and developing others 



▪ Understanding audience needs 

▪ Experience using social media management systems (ideally Orio) to manage 

the day-to-day scheduling and posting of social media content. 

▪ Experience of interacting with online communities on social media to 

promote positive engagement amongst followers 

▪ Experience of using social media listening tools to develop and deliver a 

social listening strategy. 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

Benefits 



We know you do more than just work. And that means you 
might be a parent, carer, friend, volunteer or partner. 

We want to make sure that we can help you create a good 
balance between work and the other parts of your life. 

And one way we do that is with benefits we offer you. 



 



https://www.facebook.com/diabetesuk/
https://twitter.com/DiabetesUK
https://www.youtube.com/user/diabetesukcharity
https://www.instagram.com/diabetesuk
http://www.diabetes.org.uk/

