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Customer Care 
Centre Manager

Online 
Community & 

Learning 
Manager  

Online Support Forum 
Administrator 

Volunteers/ Moderator 
Teams inc. Care In 

School 

Information 
Coordinator

Information 
Support Officer

Helpline 
Team Leader

Helpline 
Advisors

Supporter 
Care Team 

Leader

Supporter Care 
Administrator & 

Assistant

Supporter 
Care Assistant 
Team Leader 
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Supporter Care 
Advisors
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