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To provide expert advice and recommendations ensuring Diabetes UK is operating in accordance with data 
protection and other relevant information governance legislation, including PCI-DSS and the NHS Data and 
Security Protection tool kit, while proactively supporting the charity to achieve its charitable mission. 
Together with the existing Information Governance Manager, the role will provide a compliance structure for 
information governance and ensure that personal information is dealt with legally, securely and efficiently 
across the organisation.   
 
The role will have particular responsibility for records management dealing with the creation, retention, and 
storage of records. The role will work with the Head of IT, IT Projects and Operations Data Manager and 
Head of Digital to ensure a secure technical environment for personal and corporate records. The role will 
also have oversight of the charity’s implementation of the NHS Data Security and Protection Toolkit.  
 
The Information Governance Manager will play an active and significant role within the organisation, 
developing relationships and strategies (across the Corporate Services, Engagement & Fundraising, 
Operations, Policy Campaigns & Improvement, Research and People & Organisational Development  
Directorates), and ensuring all policies, procedures, new campaigns and standard operational activities 
align with information governance principles in a proportionate way, while actively supporting Diabetes UK’s 
charitable mission. 
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