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Wales Team (especially Care Advisor, Volunteer Development Manager, Assistant Director Operations, 
National & Regional Teams, Healthcare Professional Engagement Team  

National Clinical Lead for Diabetes Wales & Team, Health Boards, Primary Care in Wales (Clusters & 
GPs), PCDS, WAND, WEDS
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 Understand the Welsh and English agenda for diabetes and the current 
changes/development in the field of diabetes. 

 Understand how the NHS in Wales works and the roles of the key agencies within the NHS 

 Understand the needs of PWD 

 Understand and have a working knowledge of key diabetes documents and frameworks and 
how these relate to current practises in diabetes management e.g. the Diabetes Delivery 
Plan, NSF, NICE documents 

 Identify the key players in the field at a regional and national level and build relationships 
with these people to further the work of the Diabetes UK Cymru  

 Initiate and lead service user engagement to enable them to communicate with the Health 
Boards 

 Think strategically and translate these thoughts into action plans with the rest of the team  

 Think creatively to solve problems, recognising that one solution does not always fit all 

 Communicate effectively and efficiently with key stakeholders 

 Demonstrate a flexible approach to work patterns 

 Prioritise workload 

 Negotiating and liaising across business services. 

 Compiling and writing strategic business plans and taking a lead role in bringing these to 
fruition. 

 Leading change in service development and improvement. 

 Working closely with key NHS/other government agencies to bring about change. 

 Instigating and managing engagement with stakeholders 

 Working with a wide range of clinical staff and teams 

 Project Management (desirable) 

 Co-ordinating/managing a clinical network (desirable) 

 Working in the field of diabetes (desirable) 

 Educated to Degree level or equivalent level of experience  

 A holder of a UK Driving licence 

 Able to operationalise a vision for a service 

 Able to present information in an accessible manner to a variety of audiences and with an 
eye for detail 

 Able to co-ordinate and chair strategic meetings. 

 Able to be work well in a team 

 Able to instigate and lead change within organisations. 

 Fully competent in the use of Microsoft office 
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 Qualified in project management (desirable) 
 Qualified (or equivalent specialist experience) to post graduate diploma level (desirable)


